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The Java Applet
For mouse problems, see Additional Mouse Synchronization Procedures

For connection and operation problems, see the table below

    Problem Resolution

    Java Applet will not connect 

    to the GCN1000

1.  Java Runtime  Environment  Version 6 Update 3 or  

     higher must be installed

2.  Close and restart the Java Applet

    Java performance deteriorates Exit the program and restart

  National language characters don’t    
appear

When entering national language characters, If your keyboard is 

set to a non-English national language layout, you must set the 

remote computer’s keyboard layout to English   

   When I log in, the browser generates a 
CA Root certi Þ cate is not trusted , 
or a Certi Þ cate Error response

The certiÞ cate’s name is not found on Microsoft’s list of Trusted 

Authorities.  The certiÞ cate can be trusted.

General Operation

   Problem Resolution

   Erratic Operation Press and hold the Reset button for at least three seconds

  My Virtual Media device is set to      
“read only” under Windows Vista 
and   cannot be made writable 

Due to Windows Vista security features, no data can be written to a 

Virtual Media device. Under Windows 2000/2003/Xp you have 

the option to make the Virtual Media device read only or read / write

Troubleshooting
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The Windows Client

    Problem Resolution

  Windows Client will not connect to   
the GCN1000

DirectX 7.0 or higher must be installed on your computer

   Remote mouse pointer is out of Sync Use the Auto Sync feature to sync the local and remote 

monitors. See Additional Mouse Synchronization Procedures for 

further mouse settings

  Part of the local window is off my 
monitor

If Keep Screen Size is not enabled, use the Auto Sync feature to 

sync the local and remote monitors.  If it is enabled see the 

discussion under Keep Screen Size

   The local screen is rotated 90° Enable Keep Screen Size, see the discussion under Keep 

Screen Size

  I cannot run Net Meeting when the   
Windows Client is running.

Enable Keep Screen Size, see the discussion under Keep 

Screen Size

   When I log in, the browser generates 
a CA Root certifi cate is not trusted, or 
a Certifi cate Error response

The certifi cate’s name is not found on Microsoft’s list of Trusted 

Authorities.  The certifi cate can be trusted.
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If the mouse synchronization procedures mentioned in the manual fail to resolve mouse pointer problems 
for particular computers, try the following: 

Note: 

1. These procedures are to be performed on the computers attached to the GCN1000’s ports (local) - not 
on the computer you are using to access the GCN1000 (remote). 

2. In order for the local and remote mice to synchronize, you must use the generic mouse driver supplied 
with the Windows operating system. If you have a third party driver installed - such as one supplied by 
the mouse manufacturer - you must remove it. 

Windows 2000 

Set the mouse speed to the middle position; set the mouse acceleration to None. 

(Control Panel −> Mouse −> Mouse Properties −> Motion)

Apply −> Ok

Additional Mouse Synchronization Procedures
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Windows XP / Windows Server 2003 / Vista 

Set the mouse speed to the middle position; disable Enhance Pointer Precision (Control Panel −> Printers 
and Other Hardware −> Mouse −> Pointer Options) 

Apply −> Ok

Optional Cables:  

The KVM cables currently available are listed in the table below.  Contact your dealer for details.

   Length Product Number

   3.9ft 2L-5201U

   5.9ft 2L-5202U

   9.8ft 2L-5203U

   16.4 ft 2L-5205U
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FUN

IOGEAR offers connectivity solutions that are innovative, fun, and stylish, 
helping people enjoy daily life using our high technology products.

GREEN

IOGEAR is an environmentally conscious company that emphasizes the 
importance of conserving natural resources. The use of our technology solutions 
helps reduce electronic waste.

HEALTH

IOGEAR supports healthy and fi t lifestyles.  By integrating products with 
the latest scientifi c developments, IOGEAR’s solutions enhance the life of 
end-users.
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