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Upgrade Fail

If you don’t see “Firmware upgrade OK” in the “Status Messages” window, it means the utility has failed to 
complete the firmware successfully. If that occurs, please do the following:

Step 1
Unplug the DC connector from the KVM, then 
remove the housing of the KVM.

Step 2
Using a jumper cap, short the jumper on the main 
board labeled J11 (for GCS1792) / J17  
(for GCS1794).

GCS1792

GCS1794
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Step 3
Now plug the DC connector back into the DC jack from the KVM. This will restore the KVM with factory 
default firmware.

Step 4
Perform the firmware upgrade again.

Step 5
When the firmware upgrade is completed, unplug the DC connector from the KVM. Then remove the 
jumper from J11 (for GCS1792) / J17 (for GCS1794) and put the housing back together.

Final Step
Plug DC connector back into the KVM, then the KVM will be ready for usage again.
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Federal Communications Commission (FCC) Statement

15.21

You are cautioned that changes or modifications not expressly approved by the part responsible for 
compliance could void the user’s authority to operate the equipment.

15.105(b)

his equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular  
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the  
interference by one or more of the following measures:

-	 Reorient or relocate the receiving antenna.

-	 Increase the separation between the equipment and receiver.

-	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-	 Consult the dealer or an experienced radio/TV technician for help.
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THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS SUBJECT TO THE FOL-
LOWING TWO CONDITIONS: 

1.   this device may not cause interference and

2.   this device must accept any interference, including interference that may cause undesired operation  	
      of the device.

FCC RF Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 
End users must follow the specific operating instructions for satisfying RF exposure compliance. This 
transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. 
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This device has been tested and found to comply with the requirements set up in the council directive on 
the approximation of the law of member states relating to EMC Directive 89/336/EEC, Low Voltage  
Directive 73/23/EEC and R&TTE Directive 99/5/EC. 
 
The product has been approved for LVD and covered the following countries: 
Belgium, Denmark, France, Germany, Italy, Portugal, U.K., Spain, Sweden

CE Statement
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IN NO EVENT SHALL THE DIRECT VENDOR’S LIABILITY FOR DIRECT, INDIRECT, SPECIAL,  
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THE PRODUCT, 
DISK, OR ITS DOCUMENTATION EXCEED THE PRICE PAID FOR THE PRODUCT.

The direct vendor makes no warranty or representation, expressed, implied, or statutory with respect to 
the contents or use of this documentation, and especially disclaims its quality, performance,  
merchantability, or fitness for any particular purpose.The direct vendor also reserves the right to revise 
or update the device or documentation without obligation to notify any individual or entity of such 
revisions, or updates. For further inquiries please contact IOGEAR.

Limited Warranty
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IOGEAR

23 Hubble

Irvine, CA 92618

P 949.453.8782

F 949.453.8785

Visit us at: www.iogear.com

 

 

Contact
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FUN

IOGEAR offers connectivity solutions that are innovative, fun, and stylish, 
helping people enjoy daily life using our high technology products.

GREEN

IOGEAR is an environmentally conscious company that emphasizes the 
importance of conserving natural resources. The use of our technology solutions 
helps reduce electronic waste.

HEALTH

IOGEAR supports healthy and fit lifestyles.  By integrating products with 
the latest scientific developments, IOGEAR’s solutions enhance the life of 
end-users.

About UsAbout Us


