GUWAVKIT Troubleshooting Guide

Video and Audio Receiver Configuration

Q: I already setup my Wireless USB Host Transmittetrand Audio Receiver, and the icon does show up in
the Wireless USB Manager. However, | would like tb sound to be streaming from the built-in speakers
of my computer, how do | do that?

A: First of all, close the multimedia applicatioaware currently running, and you have to changetayback
device settings to activate the built-in speakeryaur computer.

For Windows XP users, For XP users, please @taa -> Control Panel -> Sounds and Audio Devices,
then select Audio tab and make sure to select gefaiult audio device and cligkpply thenOK.

Do not selectUSB Multimedia Audio Deviceas this is the driver for Wireless Audio Receiver.
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For Vista users, right click on the Speaker icothatbottom right corner of your system tray, theake sure
your default speaker device is checked then clisk

Do not selec?- USB Multimedia Audio Deviceas this is the driver for the Wireless Audio Reeeiv
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Now, you may restart the multimedia application ygere using for your music, and the music should be
coming off from the built-in speakers on your cortgou

Q: An error message shows up when | tried to ass@te the Audio Receiver with my system, and it says
that the device does not function correctly. Whehgo into the Device Manager trying to examine the
device, there is a yellow exclamation mark (!) nexb the audio device. Additionally, the Device Stas
area displays the following error message: “This dace cannot start. (Code 10)”

What should | do?

A: This problem usually occurs on Windows Vistavée Pack 1 (SP1), but not on the original versibn
Windows Vista OS. To resolve this issue, Microsiffers a hotfix addressing this issue, and you can
download the hotfix from this linkyttp://support.microsoft.com/kb/957080

Q: How many TVs or displays (Video Receiver) can ¢onnect to my computer at the same time?

A: GUWAVKIT supports 1 USB Transmitter with up tovédeo Receivers simultaneously. Thus, you can
connect up to 6 TV/display simultaneously if yousivi However, the bandwidth is shared by thesedé/i
Receivers, thus, the performance will not be agigmohaving just 1 or 2 Video Receivers.

Q: What does the HOST button on the Video Receiveto?

A: The HOST button enables users to select andeatirihe Video Receiver to different USB Transméfeme
at a time. Itis extremely useful in a conferermam setting. One single Video Receiver can be@ated to
up to 16 USB Transmitters but can only connectrte of them at a time. If you try to associate 18 USB
Transmitter with the Video Receiver, thé™association record will over-write the origindl record and
becomes the new'tecord.

Q: What does the RESET button on the Video Receivato?
A: It will erase all association record with the BI$ransmitter stored on the Video Receiver, andwiduhave

to perform cable association the next time youdrgonnect. Please refer to P.73 on user manual fo
instructions on performing cable association.



Q: What does the Wired/Wireless switch on the Vide®eceiver do?

A: If switch to Wired mode, then you can use thdad Receiver as a USB video card to your systempl$
connect the mini-B end of the included USB cabléhtomini-B port on the Video Receiver, then cortrilee
Type-A end to an available USB port of your computé you already have installed the driver frome {CD,
then the device will be recognized by your systemmediately and the monitor icon will show up in thek
bar.

By default, it is on Wireless mode to enable theeless connection between your system and the $péad).
You do not have to manually change the settingif go not wish to use the Wired mode.

Q: The Video and Audio Receiver icons in the Wireles USB Manager shows good signal level and there
is sound coming out of the speakers, but there i®rvideo. | check all hardware connections and thegre
all good, but the VGA LED on the Video Receiver isff. What should | do to fix this?

A: For this particular case, check the VGA cablareextion from the Video Receiver to the TV or displ If
the VGA cable is loose, it will cause the VGA LED the Video Receiver to turn off, even when the @oand
channel LED are still on. This will not affect thennection quality between the Video Receiver thedJSB
Transmitter.

The VGA LED on the Video Receiver will turn offtiie TV connected to the Video Receiver is powelédro
the VGA cable is loose.

Q: I disconnect the VGA cable from the Video Recegr in the middle of movie streaming, and try to
connect to another TV/display but everything goes mng. The video image is frozen on the"?
TVl/display. What should | do to fix this?

A: When connecting to different TV or display, ttesolution parameter will change based on different
TV/display. For TV or display with higher resolomi, you will see more resolution selections wheseasing
the configuration menu by clicking on the monitoon. Please make sure to set appropriate resoligio/our
TV or display.

If switching TV or display during video streamingu may see the video frozen on thé RV/display. To
solve this, set appropriate resolution for tAtT/display that you are connecting to and the oidkould
resume. If not, then please close the media playpever-cycle the Video Receiver, wait until thel¥o
Receiver is reconnected to your computer, themrietste media player.
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Q: My system meets the minimum system requirementnd everything installed correctly. The Video
and Audio Receivers are also shown on the Wirele&kSB Manager, but there is still no image showing on
the external monitor/display, what's wrong?

A: The Video Receiver is using Displaylink videapet and it is incompatible with following videards
and/or control software. DisplayLink software igrently compatible with Intel/ATI hybrid graphics
architectures. Nvidia hybrid platforms are not supgd yet.
(3068)
Intel GMA Integrated Graphics
0 945GM graphics with versions around 7.14.10.1461afh4.10.1504, playing a video on a
DisplayLink attached screen can cause the wholesy® run very slow. A reboot is needed to
resolve this. To avoid the problem, do not playeaen such DisplayLink screens, or downgrade
the graphics drivers. (3076)
ATI graphics with Catalyst Control Center.
o Some versions of the ATI Catalyst Control Centesshrin the presence of DisplayLink software.
This has been observed with versions since ATlednersion 8.360. This can cause problems
when a screen is attached to the PC. To work arthendroblem, uninstall the ATI Catalyst
Control Center.
Nvidia
o Driver versions earlier than 7.15.10.7500 or 7.15%00 exhibit slowness on DisplayLink
screens on some PCs. To fix this, please upgraa®te recent Nvidia graphics drivers. (2282)
o Older versions of Nvidia drivers with versions prio 7.15.11.146 can behave badly in the
presence of DisplayLink software. For instance/tben cause blue screens when applications
are maximized on DisplayLink screens. Also, if Dasfhink devices are attached or detached
during restart, it may be necessary to press gt fitton on the PC to restore normal
functioning. (2119)
o Nvidia 5 series graphics cards with driver versiob6.10.9685 cause rundll32 crash messages in
the presence of DisplayLink software. If you hauelsa card, please update to a more recent
graphics driver version. (3077)
0 On some Nvidia SLi systems, it is not possiblertalde or disable SLi mode while a
DisplayLink screen is attached. (3147)
o Triple SLi systems are not supported. (3146)

For more details, you may visit Displaylink’s wetiasfor further information.
http://www.displaylink.com/support/index.php




Q: I have everything setup correctly and | am abldo stream movie to my TV, but it is not showing ima
full screen even if | make the application showingn full screen. What should | do?

A: This problem is caused by incorrect resolutionfiguration of the DisplayLink video card. Yourncehange
the resolution setting by clicking on the monitoon located in the system tray of your computezle&
Screen Resolution then click on various resolusetting until you find one that meets your prefesen
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Q: I had successfully connected everything and | cesee the desktop background image on the extended
TV/display. Butwhen | drag over the video or mowe, | get these black/white delays and the video pler
shows nothing on the window, or just completely biek.

A: This is caused by having incorrect color-bitiset on the extended TV/display. Close the videyer or
application that you are running, click on the mtonicon located in the task bar to bring up thexmeSelect
color quality and set the quality at 32-bit. Y@xtended monitor will flicker a little bit then n@®e normal
quickly. Now restart the video player and dragwvér to the extended display, and it should warnk fnow.

Do not change the color quality setting during wigiayback as this will cause system to lock upwads stop
and close the video player or application, resetcthlor quality, then restart the video player gplecation.

Q: No display on your TV?

A: First of all, please make sure your TV suppartsaanalog signal and your TV must have a VGA or DVI
input port. Then please make sure you connectitiaded VGA cable firmly with the Video Receiverdan
your TV thru the VGA port. After checking the VGAlale is securely connected, if you still don’t aegthing
showing up on your TV, please make sure your TS&isto the right input source. Please look at ek [panel
of your TV for the naming reference on input soutteu may accomplish this by using the remote adrutf
your TV or pressing the video mode button on your T

Various Applications and Usage Models Related
Q: I have everything setup correctly and was ableatdrag video to the extended monitor/display.
However, | couldn’t get full screen to work properly. What should | do?



A: This problem is usually caused by different bebis of various video players and your system ueses.
Please close all other applications and just Iéa@erideo player before you restarting the video.

If you are using VLC, please download the latessio® from their website,
http://www.videolan.org/vlc/download-windows.htmIThe latest version 0.9.9 supports full screethe
extended monitor. We recommended using VLC to play stream your video or DVDs as VLC has good
compatibility with many different file formats arnsl system resource friendly.

If you are using WinDVD, you might see some blirkkimar on the top of your video when double clickimg
the player for full screen. What you can do iptib the player into normal size, then drag and timédedge of
the player and increase the size of the windowenTwhen it is almost to the full screen size, deudhick on
the video player to go full screen and you showldomger see the blinking bars.

If you are using Windows Media Player, please nsake to close all other applications running in the
background as Windows Media Player demands higiesysesources. There are some file formats not
supported by Windows Media Player, and the appdinawill ask for additional codec in order to pltne file.
Please download appropriate codec and updatesh\icrosoft
http://support.microsoft.com/ph/7763#tab0

Q: I am viewing online video from website such as tdu.com and YouTube.com, but | can not view full
screen thru my TV or projector and the screen seent® freeze up every time | do that. What should |
do?

A: Right click on the window that is currently shioy the video, then select Settings. Then you saé a
window showing up and uncheck the box for “Enabéedivare Acceleration”, then click on Close. Nowtt
do full screen again on your TV, it should do &dfeen now. However, you might see the video tyuatit as
good as viewing them in a window instead of fulesn. Having the video streaming in full screeh require
higher Internet bandwidth, and the video qualitgasily affected if viewing in full screen.
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Q: I have two TVs/displays with VGA port on them ard | want to use one to watch video and the other
one to browse Internet. How do | use IOGEAR Wirelaes Audio/Video Kit to do this?

A: Yes you can achieve this goal with IOGEAR WissdeAudio/Video Kit, and there are two ways to ds.th
The first method is to use the Wireless Audio/Vidabto connect your system to one TV, and contieet

VGA port (if there is one) on your system to thes®l TV by connecting an additional VGA cable. TDhieer
method is to use the Wireless Audio/Video Kit tmect your system to one TV, and have another Video



Receiver (available throudtttp://www.iogear.com/product/GUW?2015Ytonnect to the™ TV. For this
method, you need to power on tH8 Zideo Receiver then complete the cable associdédore connecting to
the TV with the VGA cable. Please refer to P.74fmuser manual for detail instruction on assecyaur
VGA Receiver and your system.

After successfully connect through either of abtwe methods, you need to click on the monitor icogour
task bar and click on Advanced, and the Displayir@gt window will show up. From this window, yoarc
choose different monitors that are connected ta ggstem currently. You can press Identify Morstbutton
and it will show big number on all of your monitorBy default, 1 represents the display of youtdap2 and 3
(additional number will show if more monitors anoected) represent the two additional monitorsdha
currently connected to your laptop. Select 2 ametk the box for Extend the desktop onto this monitot,
and set the appropriate resolution by moving threubderneathResolution”. Then click Apply then OK to
exit the window.
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In addition, if you are on extending mode and edileq your desktop to the external monitors, thexapé drag
#2 and #3 monitor to suitable position accordingda preference.

Q: I have connected my system to 2 TVs by using Waless Audio/Video Kit and VGA cable connecting to
the VGA port of my system. After the computer coms back from sleep-mode, | can see my 2 TVs
coming back normal, but my main monitor of my compuer is black, nothing is on the monitor.

A: When system comes back from sleep-mode or hatierm-mode, it does not retain the previously cgunfed

setting and you have to reset it again manually.dd this, for Vista users, right click on the degkspace and
select Personalize then going into Display Propettid set up your preferred setting again. Fou3éts, right

click on the desktop space and select Propertesghlect Settings to set up your preferred sedtgain.

Please note, some video player might over-righptheer setting of your computer and prevent compiuben
going into sleep or hibernation modes. Once yosethe video player or application, then your cotapwill
resume its normal power setting.

Q: I have a notebook with HDMI ports built-in and the Audio Receiver does not work after | successfyll
installed and associated the Audio Receiver with mgystem. What should | do?



A: This is cause by Windows OS does not switch matacally from HDMI interface to USB interface, aitd
requires a manual switch. This is a common issidsta OS, please see these links for additioefarence. (

To switch from HDMI interface to USB interface, yoaed to stop the video that’s currently playinggsnot
pause). Then you need to double click on the sggaa&n located in the right bottom corner of tasktbar to
bring up the Sound setting window. Then righticlom the USB Multimedia Audio Device and sel8et as
Default Device. To verify the successful switch, double click or thSB Multimedia Audio Device then
select Advanced tab. Click on Test button andetistiould be sound coming out from the speakeyoufhear

sound, then the switch is completed correctly. Now can restart your video again by pressing tag lputton
on the video player.
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Additional notes:
This procedure applies when the HDMI cable is eithplugged or still connected to the system héf HDMI

cable is unplugged, then you only need to applypinocedure once. However, if the HDMI cable igygled
into the system again, then please repeat the pasuedures. If you have HDMI cable connected atséime



time as the Wireless Audio/Video Kit, then perfoafrove procedures when switching to USB interfateu
can also follow the same procedures if switchimgflUSB to HDMI interface.

Q: Does it work with Google Earth?

A: Yes, it does.

Q: Does it work with Skype or MSN?

A: Yes, it does.
Skype 4.0.0.226 is tested OK.
MSN version 2009 (Build 14.0.8064.206) is tested. OK

Q: Does Wireless Audio/Video Kit work with the Wirdless USB Hub GUWH104?

A: Yes, it does. If you had purchased GUWH104Kiéyously, you can just use the GUWH104 Wireless
USB Hub to work with the new Wireless Audio/Vided.KPlease follow instructions on P.74 for assteg
the Wireless USB Hub with your system. After tiseaciation completes, you will be prompted withiadew
asking to install driver for the hub. Please dawawl the driver from this link,
http://www.iogear.com/support/dm/driver/GUWH104#sl&y , and install the driver that is included in the z
file. After installing the driver, you will see¢hOGEAR Wireless USB Hub icon showing up in thaéMiss
USB Manager interface and you can now access USiBalwirelessly.

It is not recommend to stream live video from ateaxal hard drive connected to the Wireless USB buthto
view the video with the Wireless Audio/Video Kit.

Q: Can | have more than 2 sets of Wireless Audio/\deo Kit working simultaneously?

A: Yes, you can, but each set needs to be setaplifierent room. Due to the nature of Wireles8Ufad the
design of the product and to ensure optimal perémue, only one set can be fully functional in amodlhe
RF signal of Wireless USB does not penetrate tHrouglls, so the? set needs to be in a different room to
avoid interferences and connection problems.

Q: I have 3D screen saver on my computer and it sees to cause problem every time when the screen
saver comes up?

A: Yes, the 3D screen saver can cause the VideeifRadecome unstable and your extended monitor may
flicker and thus decrease the performance of yode& Receiver. It is recommended to turn off tBesgreen
saver when using the Wireless Audio/Video Kit.

Q: I want to set my PPT presentation showing on thextended monitor/display automatically. How do |
do this?

A: For Office 2003, click on Slide Show from the muebar and select Set Up Show. In the Multiple noos
section, you should see this listed is enabledyandcan click on the drop down arrow to select yoneferred



monitor to show the presentation. Click OK when yoe done. Please remember to save your filedgtm
close the application.

For Office 2007, click on Slide Show form the mdyar and click on the down arrow of “Show Preseatati
On:”, and select the monitor that you want to shiogvpresentation and save your file.



