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About this Manual  

This User Manual is provided to help you get the most from your system. It 

covers all aspects of installation, configuration and operation. An overview of 

the information found in the manual is provided below.  

Chapter 1, Introduction, introduces you to the KeyMander 2 Mobile. Its 

purpose, features, benefits, and requirements are presented, and its front and 

back panel components are described.  

Chapter 2, Setup, describes how to set up your KeyMander 2 Mobile. The 

necessary steps for configuring the mouse settings and hardware setup are 

provided. 

Chapter 3, Basic Operation, describes how to use the keyboard, mouse, and 

PS/Xbox game controller with your KeyMander 2 Mobile.  

Chapter 4, Using the K2 Mobile app, explains how to use the KeyMander 2 

Mobile App with your KeyMander 2 Mobile, as well as how to create and 

edit game profiles.  

Chapter 5, Firmware Upgrade, explains how to download the firmware 

upgrade utility and install updates on the KeyMander 2 Mobile.  

Chapter 6, Troubleshooting, explains how to solve common issues with the 

KeyMander 2 Mobile.  

The Appendix, provides helpful tips, specifications, and other technical 

information regarding the KeyMander 2 Mobile. 
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Package Contents  

1 x 1 GE1337M KeyMander 2 Mobile  

1 x 1 Micro USB Cable  

1 x 1 Quick Start Guide*  

Check to make sure that all the components are present and that nothing got 

damaged in shipping. If you encounter a problem, contact your dealer.  

Read this manual thoroughly and follow the installation and operation 

procedures carefully to prevent any damage to the unit, and/or any of the 

devices connected to it.  

* Features may have been added to the KeyMander 2 Mobile since this 

manual was published. Please visit our website to download the most up-to-

date version.  
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Chapter 1 

Introduction 

Overview 

The KeyMander 2 Mobile Keyboard/Mouse Adapter for Mobile Devices 

offers gamers the ability to use a keyboard and mouse on a compatible 

iPhone, iPad or Apple TV device with the latest Apple Arcade games, 

Google® StadiaÊ games, and App Store apps. Play popular mobile titles like 

first person shooters (FPS) like Call of Duty®: Mobile, Doom® II, 

FortniteÊ or MinecraftÊ, RobloxÊ and others with your keyboard and 

mouse. Dominate the leaderboards with increased accuracy, speed, 

functionality over traditional touch controls. The KeyMander 2 Mobile has 

an easy to use app that allows you to customize all game controller buttons 

for use with a keyboard and mouse. Advanced features allow you to custom 

map keys, create macros, set turbo buttons, and adjust the mouse sensitivity. 

Quick macro setup allows you to program up to 8 button press combinations 

and set it to a single key, so one press executes multiple commands. 

The KeyMander 2 Mobile app also allows you to download preconfigured 

game profiles, as well as create, edit and share your own profiles, then back 

them up to our cloud storage service. 

With the KeyMander 2 Mobile you can create an unlimited number of 

keyboard and mouse configuration profiles - each suited for specific game 

play. Profiles can be switched and configured during game play for quick 

access. The KeyMander 2 Mobile gives gamers the ability to customize and 

fine tune all controls for the expert advantage with every game. 

The KeyMander 2 Mobile allows you to:  

È Use a keyboard & mouse in place of your controller on Xbox Series X/S, 

Xbox One, Xbox 360, PS4, PS3 & Nintendo Switch game systems 

È Use a keyboard and mouse in place of your fingers or controller on 

iPad/iPhone/Apple TV  

È Use a keyboard & mouse with apps for email, messaging, drawing, etc. 

È Play FPS (First Person Shooter) and TPS (Third Person Shooter) games 

like Fortnite and Call of Duty Mobile with increased speed and accuracy  

È Simultaneously use a keyboard, mouse, and controller  

È Connect your iOS smartphone using the K2 Mobile App to provide 

custom key mapping, mouse sensitivity & more 
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È  Download game profiles from the Game Center in the K2 Mobile app or 

create custom profiles for specific games & scenarios 

È  Make on-the-fly adjustments while live gaming 

È  Enable traction control to improve accuracy when turning onto targets 

behind you 

È  Create Macro commands which perform up to 8 controller commands 

with a single key press 

È  Use Turbo Mode to make semi-auto guns operate as full-auto guns in 

compatible games 

È  Share game profiles with friends and backup your profile library to our 

free cloud storage 

È  Receive OTA (over-the-air) firmware upgrades for easier and faster 

product updates 

Features  

È  Gamepad Emulation transforms keyboard and mouse signals into game 

controller signals for keyboard and mouse use on an iPhone, iPad or 

Apple TV. 

È  Easy gamepad to keyboard key mapping and advanced configuration via 

KeyMander 2 Mobile app 

È  Macro editor allows for detailed configuration and command sequence 

control of controller buttons 

È  Macros can combine up to 8 controller commands into a single key 

È  Turbo Mode can turn semi-auto weapons into full-auto weapons 

È  Supports iOS Remote Play with PS4 and Xbox One  

È  Hot Swap between the controller and keyboard/mouse instantly 

È  K2 Mobile iOS app provides configuration for custom key mapping, 

mouse sensitivity, macro functions and more  

È  Download and share game profiles from the K2 Mobile App for 

KeyMander 2 Mobile  

È  Supports over 1000+ mobile and cloud based games from Apple Arcade 

and Google Stadia 

Note: The KeyMander 2 Mobile does not support use with PS1, PS2, or the 

original Xbox consoles.  
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Requirements 

Game Console / Controller 

È  Sony PlayStation brand PS4 Dualshock V2 wireless controller connected 

via included micro USB cable 

È  Microsoft brand Xbox One wireless controller w/Bluetooth (Model 

1708) connected via included micro USB cable 

È  iOS 13+ device with Bluetooth 4.0+ supporting Bluetooth Low Energy 

(BLE) 

Keyboard and Mouse 

È 1 USB Keyboard and Mouse 

Audio Support 

È  Audio is not supported on the gamepad controller. Connect a headset or 

Bluetooth audio device directly to the iPhone, iPad or TV (in the case of 

the Apple TV). 

Operating Systems 

Supported operating systems for the K2 Mobile app, are shown in the table, 

below: 

Software Platform Version 

Android Version 7 and up 

iOS  Version 10 and up 
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Components 

GE1337M Front View 

No. Component Description 

1 LED Indicator 
The LED indicator provides system alerts and 
feedback for different operating modes. 

 

 

GE1337M Rear View 

No. Component Description 

1 Keyboard USB Port Plug a USB keyboard into this port. 

2 Mouse USB Port Plug a USB mouse into this port. 

3 Power Port 

This USB connector provides power to the unit. 
KeyMander 2 Mobile will not function without the power 
cable connected to a USB power supply (minimum 2A 
output) such as a charger for a tablet or smartphone. 
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GE1337M Side View 
 

No. Component Description 

1 Mobile Device 
Stand 

Insert the polycarbonate device back support into the base 
with the rubber pad placed to the top. The stand will 
support iPhone and iPad while in use.  

2 Gamepad Port 
Plug the PS4 Dualshock V2 or Xbox One Model 1708 
game controller into this port.. 
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Chapter 2 

Setup 

Connecting Hardware 

Hardware Installation and Setup for Gaming Mode 

To setup the KeyMander 2 Mobile with your device, follow the steps below.  

1. Connect your wired controller to the Gamepad Port using the supplied 

Micro USB Cable. 

 

2. Connect your USB keyboard and mouse to the Keyboard Port and the 

Mouse Port. 

Note: If you are using a wireless keyboard / mouse set, plug the receiver 

into the Keyboard Port. 

 

3. To activate the GE1337M, connect the Power Connector to a 5V2A DC 

power supply. 

 

 



GE1337M KeyMander 2 Mobile User Manual 

8 

4. Pair up the GE1337M with your iOS device.  

a. Tap Settings on your iOS device. 

b. Select Bluetooth and make sure it is turned on. 

c. Find the name of your wireless controller under Other Devices. 

¶ Xbox Wireless Controller 

¶ PS4 DUALSHOCK 4 Wireless Controller 

d. Tap the name to connect the wireless controller with your iOS 

device that you will use for gaming. 

5. Download and install KeyMander 2 Mobile App for configuration. Press 

Alt+F2 to pair the GE1337M with your K2 Mobile App. Press the 

Connect button on the Device tab in the K2 Mobile App (Image 1). Next, 

select GE1337M under DEVICES (Image 2). When the Device Tab 

shows the current profile and device settings it is ready to configure the 

port connections (Image 3). 

Note: If you are using iPhone / iPad with iOS version 13 or above, please 

make sure to enable the Bluetooth Permission for this app. 

 

Image 1 

 

Image 2 

 

Image 3 

Note: If you are using iPhone / iPad with iOS version 13 or above, please 

make sure to enable the Bluetooth Permission for this app. If you 

are using an Android phone / tablet, please make sure to enable the 

GPS function before you begin to use the KeyMander 2 Mobile 
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App. The KeyMander 2 Mobile App may be used on Android de-

vices for configuration of the unit, but the unit is not compatible 

with Android devices for Game Mode and Office Mode use. 

6. Create a user account to manage your game profiles. For more 

information, see Error! Reference source not found. 

7. The default Mouse DPI setting in the K2 Mobile App is 4000 and you 

need to set the mouse to match or choose an alternate setting. On the 

Device tab, scroll down and tap Mouse DPI (Image 4) then on the Mouse 

Settings page (Image 5) enter the DPI setting of your mouse. While our 

recommended settings of 3500-4000 DPI work fine for most games, we 

do encourage you to test other DPI settings. You may find that higher 

settings like 8000 DPI or more may work better for you with some games, 

depending upon things like aim-assist built, etc.  

 

Image 4 

 

Image 5 

8. Open the Game Center tab on the K2 Mobile app and use the search 

function to find your game (Image 6). Select the version for your controller 

by tapping on the gameôs cover art image. If there are any special in-game 

settings required, they are shown above the download button (Image 7). Press 

the download button. Open the Library tab and scroll to the profile you just 

downloaded, then press the up arrow to load the profile. If there is no profile 

available for your game, select Default PS4 Controller or Default Xbox 

Controller profile (Image 8) and press the up arrow to load the profile.  
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Image 6 

 

Image 7 

 

Image 8

9. Once you have the profile loaded, open the settings menu inside the game 

and make the changes shown on the profile in Game Center (Image 7). 

NOTE: if using the default Xbox One profile you need to change the 

gameôs aim and look settings to maximum, then adjust mouse sensitivity 

and key bindings as desired. 
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Setup for Office Mode 

After completing setup for Gaming Mode, you can setup Office Mode 

functionality to use the keyboard and mouse within various apps on your 

device. To setup the KeyMander 2 Mobile for Office Mode, follow the steps 

below.  

1. From your iOS device, go to Settings > Accessibility then select Touch. 

 

2. Go to AssistiveTouch. 
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3. Enable AssistiveTouch and scroll down to Device. 

 

4. Press hotkey Alt+F1 to switch between Gaming Mode and Office Mode, 

the LED lights solid white. 

 

5. Go to Bluetooth Devices. 
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6. Search and tap GE1337M Office Mode to connect.  

 

7. A circle-like mouse pointer appears on your iOS device, and you are now 

in the Office Mode.  

Note: If your wireless controller was previously paired with the 

GE1337M, and you are having trouble pairing your wireless con-

troller again. Please the website below for more information: 

https://support.apple.com/en-us/HT204091 

 

 

 

  

https://support.apple.com/en-us/HT204091
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Chapter 3 

Basic Operation 

Overview 
This chapter explains how to use a keyboard and mouse for gameplay and 

app control. It also instructs how to configure basic modes from the 

keyboard. For information on mapping, profiles and advanced settings, see 

Error! Reference source not found.. 

Controller to Keyboard Button Layout 

This section explains how to use the keyboard and mouse during game play. 

Once the hardware is connected, the keyboard, mouse and controller will 

work on the game console. The mouse is used for up/down and right/left 

movements, emulating the controllerôs right stick as seen in the image below 

left. The controller buttons and directional pads are mapped to the keyboard 

as seen below right. 
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Hotkey Functions 

The function keys on the keyboard enable mode switching, profile switching 

and adjusting mouse sensitivity without using the K2 Mobile app. The table 

below explains each function key and provides a page with information on 

how itôs used.  
 

Hotkey Function Description 

[F10] Turbo Mode 

Toggles Turbo Mode on and off. The default 

setting is off. See Turbo Mode 

, for details on Turbo settings.  

[F11] Macro Mode 

Turns Macro Mode on and off. When on, Macro 

keys will execute macro commands. The default 

setting is off. See Macro for details on setting 

macros. 

Left Shift Sprint Mode 
During gameplay, to move a character in a running 
pace, use the keyboard combination. Left Shift+ 
[Key] 

Left Control Walk Mode 
During gameplay, to move a character at slow 
walking pace, use the keyboard combination. Left 
Ctrl + [Key] 

Alt + [F1] Mode Switch Switches between Gaming Mode and Office 
Mode. 

Alt + [F2] 
K2 Mobile 

App Connect 
Broadcasts Bluetooth connection for K2 Mobile 
App connection from iPhone. 

Alt + [F3] 
Controller 

Connect 
Broadcasts Bluetooth connection for game 
controller. 

Alt + [F4] 
Bluetooth Dis-

connect 
Disconnects the Bluetooth connection with your 
devices 

Alt + [F5] 
Hotkey Edit 

Mode 

Enters or leaves the Hotkey Edit Mode allowing 
mouse sensitivity adjustments without using the 
K2 Mobile app. For more information, see Hotkey 
Edit Mode Table below. 

Alt + [F11] 
Firmware  

Upgrade 
Enters factory Firmware Upgrade Mode. 

Alt + [F12] Factory Reset Performs a factory reset. 
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Hotkey Edit Mode 

The Hotkey Edit Mode allows you to conveniently adjust the mouse 

sensitivity in General Mode or ADS Mode without using the K2 Mobile app.  
 

Mode Hotkey Function 

General Mode 

[ŷ] Increases (+5) the X and Y value for mouse sensitivity. 

[Ź] Decreases (-5) the X and Y value for mouse sensitivity. 

[X] + [ŷ] Increases (+5) the X value for mouse sensitivity. 

[X] + [Ź] Decreases (-5) the X value for mouse sensitivity. 

[Y] + [ŷ] Increases (+5) the Y value for mouse sensitivity. 

[Y] + [Ź] Decreases (-5) the Y value for mouse sensitivity. 

ADS Mode 

[Ÿ] Increases (+5) the X and Y value for mouse sensitivity. 

[Ŷ]  Decreases (-5) the X and Y value for mouse sensitivity. 

[X] + [Ÿ]  Increases (+5) the X value for mouse sensitivity. 

[X] + [Ŷ]  Decreases (-5) the X value for mouse sensitivity. 

[Y] + [Ÿ]  Increases (+5) the Y value for mouse sensitivity. 

[Y] + [Ŷ]  Decreases (-5) the Y value for mouse sensitivity. 

Reset Function 

If your KeyMander 2 Mobile fails an update, has connection problems with 

your mobile device, or exhibits any other type of non-standard operation you 

can perform a System Reset which may resolve the issue. There are two ways 

to reset the KeyMander 2 Mobile as described below. 

Method 1: To perform a reset using the K2 Mobile app, go to the Device tab 

and tap the settings icon in the upper right hand corner. On the 

Device Settings screen tap Reset Device and a warning message 

appears. Tap Reset Now to perform the factory reset.  

 

Method 2: Press the Alt + F12 to perform a factory reset. 
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Chapter 4 

Using the K2 Mobile app 

Overview 

The K2 Mobile app allows you to configure the keyboard and mouse settings 

for game console use. This chapter explains how to use the app in four 

sections: 

È Installing & Opening 

È Signing Up 

È Connecting 

È Software Overview 

È Groups, Profiles and Upload 

È Customizing Controls 

Installing the K2 Mobile app 

1.  Install the K2 Mobile app on a mobile device. 

a)  From the mobile device, tap the App Store icon. 

b)  In the search box, type ñKeyMander 2 Mobile Game Dock Appò. 

c)  Tap KeyMander 2 Mobile Game Dock App and install the app. 

2.  From the mobile device, tap the K2 Mobile icon .  

3.  Follow the on-screen instructions.  
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Opening the K2 Mobile app 

To connect the KeyMander 2 Mobile with your mobile devices: 

1.  Connect the KeyMander 2 Mobile to a game console.  

2.  Open the K2 Mobile app. A welcome page appears, slide the screen and 

click Start Playing.  

 

Signing Up an Account 

1.  When you first started using the K2 Mobile app, you will be asked to sign 

up for an account. Click Sign Up. 
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2.  Fill in the required fields, check the I agree to the Term of Service, and 

click Next. 

 

3.  Follow the instructions to verify your email. 
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4.  Click Start Playing when the email verification is complete.  

 

5.  The K2 Mobile app opens as shown.  
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Connecting the K2 Mobile app 

1. To connect the K2 Mobile app with your mobile device, tap Connect on 

the device page. 

 

2. Press Alt + F2 to broadcast the Bluetooth signal to connect to your K2 

Mobile app. Select GE1337M under Devices, then wait for the device to 

connect. 
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3. If there is a profile that does not belong to your library, tap Add to My 

Library  to add the profile or tap Ignore, start playing to continue. 

 

4. Now your mobile device is connected and the Device screen is displayed. 

Tap Disconnect to disconnect your mobile device from the K2 Mobile 

app. Closing the K2 Mobile app or powering off the KeyMander 2 Mobile 

will  also disconnect it from the K2 Mobile app.  
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Device Tab 
This section allows you to quickly enable or disable microphone, turbo mode, 

macro mode, and gamepad vibration. Adjust the aim/look and mouse 

sensitivity for your game play, and also to perform a firmware upgrade, or 

reset the device. The app version, and firmware version information are also 

available under Device page.  

 

 
 

 

 

# Name Description 

1 
Device 
Settings 

Allows you to do a factory device reset, check and update 
firmware version. For more information, see Device Settings. 

2 
Device 
Connection 

Shows whether or not your mobile device with the K2 Mobile 
app is connected to your GE1337M. 
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3 
Gamepad 
Connection 

Shows whether or not your gaming controller is connected to 
your iPhone, iPad or Apple TV. 

4 
Game Profile 
picture 

Displays your current game profile picture. 

5 
Change 
Profile 

Tap to change your current game profile.  

6 Edit Tap to edit your current game profile.  

7 Turbo 
Toggles Turbo Mode on and off. When Turbo mode is on 

buttons with Turbo settings will work. See Turbo.  

8 Macro 
Turns Macro Mode on and off. When on, Macro keys will 

execute macro commands. See Macro. 

9 Mouse DPI 
This allows you to match the K2 Mobile app sensitivity to the 
programmed DPI setting of the mouse for proper operation.  

10 
Disconnect 
Device 

To disconnect your mobile device from the KeyMander 2 Mobile, 
tap Disconnect Device.  
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Device Settings 

Tap  to view the current app and firmware version, perform a firmware 

upgrade or a factory device reset. 

 

# Name Description 

1 App Version Shows the current app version. 

2 
Firmware 
Version 

Shows the current firmware version. 

3 
Firmware 
Updates 

Shows if there is a firmware update available. To update the 
firmware through your mobile device, tap Firmware Updates.  

4 Reset Device 
To reset the device, tap Reset Device. For proper steps, see 
Reset Device. 

5 
Connect with 
Gaming Mode 

Tutorial showing GE1337M connection for gaming. 

6 
Connect with 
Office Mode 

Tutorial showing GE1337M connection with non-gaming apps. 

7 FAQ Shows all the FAQ and setup tips for the KeyMander 2 Mobile. 
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Firmware Upgrade 

To perform a firmware upgrade, follow the steps below. 

1. Tap Update beside  if shown on the Device tab 

(Image 1) or tap the settings icon and select Update Now (Image 2). If 

your firmware version is up to date, the firmware update notification will 

not be displayed.  

 

Image 1 

 

Image 2 

Note: The Firmware Update notification will only show when there is a 

newer version firmware available for upgrade, or your firmware 

version is earlier than the most recent version.  
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2. Click Update. 

 

3. The K2 Mobile app gives you the option to Update Now over the air 

with your mobile device, or to Update via PC. Select Update Now and it 

will take 5-10 minutes to complete depending upon your wireless data 

connection. 
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5. The KeyMander 2 Mobile will begin upgrading. Press Close when 

complete. The unit will reboot and reconnect itself after the firmware 

upgrade is complete. 

 



GE1337M KeyMander 2 Mobile User Manual 

30 

Reset Device 

To perform a reset using the K2 Mobile app, go to the Device tab and tap the 

settings icon in the upper right hand corner of the screen. On the Device Set-

tings screen tap Reset Device and a warning message appears. Tap Reset 

Now to perform the factory reset.  
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Gaming Mode Setup Tutorial 

The first time you connect the KeyMander 2 Mobile the Gaming Mode Tuto-

rial will be displayed on screen. Tap Start Tutorial, then swipe through the 

screens. Tap Close when done. 
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Office Mode Setup Tutorial 

To run the gaming mode tutorial, tap Connect with Gaming Mode and tap 

Start Tutorial. Slide the screen to browse through the tutorial, and then tap 

Close. 

 

 

 
  


























































































































































